SOUTIMETARNOTY
CORPORATION
Repair Station # QOWR001Y
3230 South Dodge Blvd. Suites 8 & 9 Tucson, AZ 85713
Phone: 520-745-5936 Fax: 520-745-56937

emalil’ decox@southwest-airmotive.com Cell: 520-603-4945

July 17th, 2006

TracWare Limited
PO Box 79

Ryde

Isle of Wight
PO33 2WF
United Kingdom

Dear Mr. Maley,

It has been four months since we came online with AeroTrac™ and | just wanted to
commend you and your staff for your superb support and commitment to customer
satisfaction.

I could not believe how effortless it was to get our repair station on your MRO
Program nor could we believe how you have fully incorporated Quality, Materials,
Finance, Work Orders, and Shipping & Receiving into the same module at a fair
price.

We at Southwest Airmotive, Corp™ look forward to a long working relation with
TracWare. Again from all of us at Southwest thank you very much.

Best regards,

Dwight A. Co
President
Southwest Airmotive, Corp™



