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July 17th, 2006 
 
TracWare Limited 
PO Box 79 
Ryde 
Isle of Wight 
PO33 2WF 
United Kingdom 
 
Dear Mr. Maley, 
 
It has been four months since we came online with AeroTrac™ and I just wanted to 
commend you and your staff for your superb support and commitment to customer 
satisfaction. 
 
I could not believe how effortless it was to get our repair station on your MRO 
Program nor could we believe how you have fully incorporated Quality, Materials, 
Finance, Work Orders, and Shipping & Receiving into the same module at a fair 
price. 
 
We at Southwest Airmotive, Corp™ look forward to a long working relation with 
TracWare. Again from all of us at Southwest thank you very much. 
 
Best regards, 
 
 
 
Dwight A. Cox 
President 
Southwest Airmotive, Corp™ 


